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&(2 SHSRUW

'Ah 66E {Al"E

$FFRUGLQJ WR :LNLSHGLD WKH

OLVWHQHG WR WUDFN RI ZDV
&\UXV 7KH VRQJ EHJILQV FKD
URPDQWLF UHODWLRQVKLS VLQJ
ZH ZHUH JROG .LQGD GUHDP WK
7R PH WKLV LV WKH HVVHQFH RI
FHQWHUV UHODWLRQVKLSV ZLWHk
DQG WKH LPSDFW ZH YH KDG ZLW
LV SXUH JROG RI D YDOXH LW |
OLOH\ JRHVY RQ WR VLQJ DERXW
LQGHSHQGHQFH VKH FDQ EX\
ZULWH KHU QDPH LQ WKH VDQG

6LPLODUO\ WKLV \HDU PDQ\ ZRPHQ V EXVLQHVV FHQW!
WKHPVHOYHV DQG WR LGHQWLI\ ZKDW WKH\ QHHG WR EHI
LQDXJXUDO 1DWLRQDO :%& Rl ([FHOOHQFH SURJUDP $QG
LWV PDUN LQ :DVKLQJWRQ '& DV PHPRULDOL]JHG RQ WKH
IURP WKH FRQIHUHQFH KRWHO WR WKH FDSLWRO VWHSV
%XVLQHVV &RPPLWWHH KHDULQJ SUHVLGHG E\ UHWLULQJ
DQG 9LFH &KDLUZRPDQ -RQL (UQVW 5 ”$ 3HUKDSV PR
FODSSHG DQG FKHHUHG DW NH\ PRPHQWYV GXULQJ ZKD\
VHULRXV VHWWLQJ :RPHQ V %XVLQHVV &HQWHUV KDYH
HQWKXVLDVP IRU WKHLU YRLFH DQG IRU OLJKWLQJ XS D
EH PRUH KRQRUHG QRU KXPEOHG WR KHOS FDUU\ \RXU WF

7KH UHVW RI \RXU DFFRPSOLVKPHQWY DUH RXWVKLQHG E
FHQWHUV EXW FHUWDLQO\ ZRUWK QRWLQJ KHUH LQ WKL\
VXSSRUW \RXU FDSDFLW\ WR VKLQH WKLV ZD\ DQG WR IL¢
KHOS \RX GR PRUH RI WKLV JUHDW ZRUN DQG FRQWLQX
ZRPHQ RZQHG EXVLQHVVHV QDWLRQZLGH

<RXUV WUXO\ DQG WKDQNV IRU DQRWKHU LQFUHGLEOH \F
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SGYRFDF\

"Q LWV PLVVLRQ WR HQJDJH DQG VXSSRXNWLQYKWVIERC
QHWZRUN $:%& HQVXUHG DGYRFDF\ HNRUWYV ZHUH D

$:%& DGYRFDWHG LQ VXSSRUW Rl WRKPMHEDV VWDOXVWLRHU \ERE
"PSURYHPHQW $FW RI WR PRGHU®L%H D Q% &/ B/WRIIIUIMPK
OHJLVODWLRQ ZRXOG UDLVH WKH DQQXDONRUDQW IXQGLG
HQVXULQJ :%&V KDYH PRUH UHVRXUFRY H\OR VPIDHOVD \E K W LQH
RZQHUV IRU WKH ILUVW WLPH VLQFH MKH SURJUDP EHJDC

$:%& V DGYRFDF\ FRPPLWWHH WKHKH 9:U& VR FRE FRUIW MUHH
OHG $:%& WKURXJK LWV PRQWKO\ PHBOW L Q JVQIEV VW KD & DO/
/JHDGHUVKLS &RQIHUHQFH )O\ "Q HYHOW LQ :DVKLQJWRQ

+LIJKOLIKWYV -QFOXGH

e 6HFXUHG ELSDUWLVDQ VXSSRUW |IRU UHFRUG IXQGLQJ

e ([SDQGHG SROLF\ SULRULWLHV LQWR WRSLFDO LVVXHYV
RZQHUV LQFOXGLQJ LQWHOOHFWXDO SURSHUW\ WUDG
HOQWUHSUHQHXUVKLS

"RPHQ V EXVLQHVV FHQWHUV
EXVLQHVVHVY PDGH IRU UHFR
6HQDWH 6PDOO %XVLQHVV &
VDPH ZHHN DV WKH /HDGHUYV
‘DVKLQJWRQ ' &

; :DWFK WKH OLYH KHDULQJ IU
g SDWKZD\V WR :RPHQ V (QWUH
S BQGHUVWDQGLQJ 2SSRUWXAQ
8




6%$ :RPHQ V %X
6XPPLW

~Q ODUFK 3UHVLGHQW -RH %LGHQ LQYLWHG $:%& V %
+RXVH LQ FRQMXQFWLRQ ZLWK WKH VHFRQG DQQXDO 6PD
'RPHQ V %XVLQHVV 6XPPLW +H DQQRXQFHG WKH H[SDQV
&HQWHU QHWZRUN DQG LQWURGXFHG 6%$ $GPLQLVWUDW
ZLWK DQ HVWHHPHG SDQHO RI IHPDOH HQWUHSUHQHXUYV

$:%& ZDV D SURXG FR VSRQVRU
6%% :RPHQ V %XVLQHVV 6XPPLW

&OLHQWYV RI :RPHQ V % XVLQHVYV .
HIKLELWHG DQG VROG SURGXFW\
UHFHSWLRQ




_QWHUQDWLRQD
SHFHSWLROQ

$:%& KRVWHG :RPHQ V %XVLQH)
"% & SDUWQHUV VXSSRUWHUV
JXHVWV IURP DFURVV WKH QDW
RI —-QWHUQDWLRQDO :RPHQ V 'L
UHFHSWLRQ VSRQVRUHG E\ 7 OF

ORUH WKDQ EXVLQHVV RZQH!

DQG VWDII FRPPHPRUDWHG WKL

International HYHQW 'HSDUWPHQW RI &RPPH

Women's Day HFUHWDU\ .DWKL 9LGDO SLFW
RSHQLQJ UHPDUNYV

intemator
¥ s Day

International Women*
Women's Day = < ‘T Mobile B8

International

SHSUHVHQWDWBWHIBUHWHQWDWEWIS LbHKWH QW D WIHNHU HVHERR WD W LY
/IDQGVPDQ ' 2+ 7TKDQHGDU ' 0- OF&ODLQ 5 0-3DSSDV ' 1+

International
Women's Day




O %XVLQHEVYV
OLVWUDWLR(
e

2Q )ULGD\ ODUFK "RPHQ V % XVLQHVV &HQWHU OHDC
ZLWK VHQLRU OHDGHUVKLS DW WKH 6PDOO %XVLQHVV $GF
$GYLVRU IRU &29-' 56HFRYHU\ 3URJUDPV WR WKH $GPLQLV\
$VVRFLDWH $GPLQLVWUDWRU RI WKH 2IILFH RI (QWUHSUH!
6HQLRU 3ROLF\ $GYLVRU RI WKH 2IILFH Rl &DSLWDO $FFHV
$VVRFLDWH $GPLQLVWUDWRU RI WKH 'LUHFWRU RI WKH 211
- QYHVWPHQW 7KRPDV * ORUULVY 7KHVH PHHWLQJV H[SOI
SURJUDP WKH 6PDOO %XVLQHVYV $GPLQLVWUDWLRQ DQG
IXUWKHU VXSSRUW HQWUHSUHQHXUVKLS IRU ZRPHQ

7R FORVH RXW WKH IO\ LQ DWWHQGHHV PHW ZLWK WKH $)

associaTionor *RYHUQPHQW &RQWUDFWLQJ DQG %XVLQHVYV '"HYHORSPHQ\
;VUOSP;'ngls’g HQKDQFH FHUWLILFDWLRQ DQG SURFXUHPHQW RSSRUWXQ
CENTERS



[HILVODWLYH 9LV

$:%& V %RDUG $GYRFDF\ &RPPLWWHH DQG $GYRFDWH &RQ
SDUWLFLSDQWYV WRRN WR &&DSLWRO +LOO WR PHHW ZLWK
SROLF\PDNHUV RQ WKH :%& SURJUDP 2YHU PHHWLQJV Z
UHSUHVHQWDWLRQ IURP :%&V LQ VWDWHYV

'LVFXVVLRQ WRSLFV H[SORUHG FKLOG FDUH DFFHVV WR F
:%& 3URJUDP PRGHUQL]DWLRQ IXQGLQJ ILQDQFLDO WUDL

ASSOCIATION OF

WOMEN"'S

BUSINESS 6WDI| 'LUHFWRU OHUHGLWK :H
5HSUHVHQWDWLYH -XOLD %URZQOH\

CENTERS Q ° Q 6H%$DWRU “RQL (UQVW 5 -



$QQXDO /HDGHU
&RQIHUHQFH

~Q -XO\ 7KH $VVRFLDWLRQ Rl :RPHQ V %XVLQHVV &H
/JHDGHUVKLS &RQIHUHQFH LQ :DVKLQJWRQ '& 7KH FRQIl
WKH WK $QQLYHUVDU\ RI $:%& DQG WKH WK $QQLY
%XVLQHVV &HQWHUYV

Z4ef°t f6A % U " U }p-

SHFRUG DWWHQGDQFH IURP :RPHQ V % XVLQHVV &F
RUJDQL]DWLRQV DQG SDUWQHUV IURP DFURVV WK

$:%& PHPEHUVKLS DWWHQGDQFH

ODLQVWDJH DQG EUHDNRXW SUHVHQWDWLRQV




HPEHUVKLS
QJDJHPHQW

$:%& HQULFKHG LWV GHYHORSPHQW RSSRUWXQLWLHV E\ C
GULYHQ HGXFDWLRQ DQG HQJDJHPHQW RIIHULQJV LQ RUG
DQG QHWZRUNLQJ RSSRUWXQLWLHY 3DUWLFLSDQW IHHGE
VXUYH\ H[SUHVVHG D GHVLUH WR VWD\ LQIRUPHG OHDUQ
DQG VWD\ FXUUHQW ZLWK WRSLFV DQG LVVXHV DIIHFWLQJ

OHPEHU (QJDJHPHQW +LJKOLJKWYV

e _ QWURGXFHG WKH 5XUDO &RDOLWLRQ WR FRQYHQH EL |
GHVLJQHG IRU 5XUDO :%&YV

e /IDXQFKHG :%& RI ([FHOOHQFH ZLWK 'XWFK %URV )RXQGI

e 5SHEUDQGHG WKH WKH PHPEHU RQO\ PRQWKO\ RSHQ IRU
% & &RQQHFW DQG HQJDJHG :%& 'LUHFWRUV WR VSRWO|
PRQWK

e )DFLOLWDWHG YDULRXV HGXFDWLRQDO ZHELQDUV DQG
RI FROOHFWLYH WUDLQLQJ DQG LQWHUDFWLRQ EHWZHH
DQG VPDOO EXVLQHVVHYV

$QQXDO /HDGHUVKLS &RQIHUHQFH :DVKLQJWRQ ' &
e SHFRUG EUHDNLQJ DWWHQGDQFH DW
WRWDO PHHWLQJV ZLWK OHJLVODWRUV FRQJUHVVLR
WRWDO HGXFDWLRQDO DQG QHWZRUNLQJ VHVVLRQV



&DSDFLW\ % XLO

-Q $:%&
GLVSHUVHG RY
WR

'RPHQ V %XVLQ
&HQWHUV LQ HI
WR EXLOG FDSD
DQG FXOWLYDW
VXVWDLQDELOL
LWV PHPEHUV D€

WKH QDWLRQ L

+LJKOLJKWYV

e &ROODERUDWHG ZLWK WKH 'XWFK %YURV )RXQGDWLRQ
SURJUDP JUDGXDWLQJ 'RPHQ V % XVLQHVYV &HQWHUYV

e $3ZDUGHG :RPHQ V %XVLQHVV &HQWHUV ZLWK D WRWD(
IXQGLQJ LQ HITRUWYV WR SDUWQHU DQG GLVWULEXWH
VPDOO EXVLQHVVY DQG HQWUHSUHQHXUV WKURXJK WK|
5HDG\ 96%'5 SURJUDP LQ SDUWQHUVKLS ZLWK 9HUL]

e 3DUWQHUHG ZLWK (ZLQJ .DXIIPDQ ODULRQ )RXQGDWLR
%XVLQHVV &HQWHUV ZLWK D WRWDO RI ZLWK V
DGYRFDF\ WUDLQLQJ RQ IRXU NH\ DUHDV ZKHUH ZRPH(
HQWUHSUHQHXUVKLS




IDWLRQDO :%& -

RPHQ V % XVLQHVV &HQWHUV UHSRUW SHUIRUPDQFH DQG
WKURXJKRXW WKHLU JUDQW SHULRG LQWR WKH (QWHUSU
-QIRUPDWLRQ 6\VWHP ('0-6 6\VWHP 7KH LPSDFW GDWD
RI GDWD UHSRUWHG IURP 6%$%$ V 2IILFH RI :RPHQ % XVLQH)
SDUWLFLSDWLRQ
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$:%& LV WKULOOHG WR VHH
HQJDJLQJ ZLWK RXU FRPPX
2XU :%&V DQG FOLHQWYV DU
WKH ORRS ZLWK RXU PRQW
QHZVOHWWHUY DQG WLPHO
XSGDWHV ZKLFK QRZ IHDW
RSSRUWXQLWLHV IRU LQYR
HYHU EHIRUH

&RPPXQLFDWLRQ +LJKOLJK!

. % &V SDUWLFLSDWHG L
$QQXDO OHPEHUVKLS 6XL
. RSHQ UDWH DERYH

LQGXVWU\ HQJDJHPHQW |

. SXEOLVKHG DUWLFOHYV
3UHVV SDJH LQFOXGLQJ
DGYRFDF\ XSGDWHV DQG
VXFFHVV VWRULHYV

e SHYDPSHG PHPEHUV RQO
)DFHERRN *URXS

e /IDXQFKHG PHPEHUV RQO\
*URXS



y 4 Vd V 4 Vd
VEflehEA Ep} 4Al
/ID'DUE\ /DQGU\ :LOOLDPV LV W
RI *HUP 60D\HUV D /RXLVLDQI
SURYLGLQJ VXUJHU\ OHYHO VI
ZRUNSODFHYVY DFURVY WKH *XC
6KH EHFDPH D FOLHQW RI WKF
LQ MXVW RQH \HDU KDV WDNH
D QXPEHU RI WKH &HQWHU V V
FODVVHY DQG EXVLQHVYV DGYL
6LQFH EHFRPLQJ D FOLHQW RI
UHYHQXH KDV LQFUHDVHG E\ |
DQG VKH KDV KLUHG PRUH WK

FRQWUDFW ZRUNHUV WR VXSS
SURMHFWYV

~Q 1RYHPEHU RI /IDQGU\ :LOOLDPVFZBDWH QFSVHGVWR SRBY
LQ %XVLQHVV &KDOOHQJH B6FDOH 8S TX LNDINXQMD/OI BX W F KQRC
SLWFK WKHLU SODQV WR JURZ DQG VFDOHXLR)D WKB QFH @\R 7D
HVWHHPHG SDQHO RI MXGJHV LV WDYN&Q HU \ER\GHIVRIQ R QHLRW |
WKH SLWFK SUHVHQWDWLRQ VFDODHL.@GVBURS RKHGEXVHQH \VD/Z
IXQGV -0Q /D'DUE\ /DQGU\ :LOOLDP®HLP R U MWHCH CFR IVKHHWZ VDL
VHFEXULQJ WR JURZ KHU EXVLQHVV

/D'DUE\ /DQGU\ :LOOLDPV 2ZQHU *HUP 60D\HUV
B8UEDQ /HDJXH RI /RXLVLDQD V 8//&H@®WHQ ¥ QLXN\NALVQHVV

OLUQD *XDUGLROD LV WKH IRXQGHU RI OXMHUEUDYH DQ
RQOLQH VWRUH VSHFLDOL]LQJ LQ VHOOLQJ OHDWKHU EDJV
DGRUQHG ZLWK HPEURLGHU\ VNLOOIXOO\ FUDIWHG E\
OH[LFDQ DUWLVDQV OLUQD FRQQHFWHG ZLWK WKH 6DQ
'LHIJR DQG "PSHULDO :RPHQ V %XVLQHVV &HQWHU

" %& WR ZKHUH VKH EHIJDQ WR DWWHQG FODVVHV DQG
UHFHLYH EXVLQHVY FRXQVHOLQJ

7TKDQNV WR WKH 6DQ 'LHJR :RPHQ V % XVLQHVYV
&HQWHU IRU WKHLU LQYDOXDEOH VXSSRUW RQ
FRXQVHOLQJ DQG WKH LQIRUPDWLYH FODVVHYVY " ZDV
DEOH WR ERRVW P\ VDOHV VLJQLILFDQWO\ oOLUQD
*XDUGLROD

7KH VXSSRUW VKH UHFHLYHG IURP WKH :%& DVVLVWHG
KHU ZLWK D PDUNHWLQJ VWUDWHJ\ WR LQFUHDVH VDOHV
E\ DQQXDOO\ 7KLV VWUDWHJ\ LQYROYHG

JURZLQJ KHU VRFLDO PHGLD IROORZLQJ LPSOHPHQWLQJ
SURPR FRGHY DQG FUHDWLQJ HQJDJLQJ FRQWHQW

/IOLUQD *XDUGLROD 2ZQHU DQG IRXQGHU OXMHUEUDYH
6DQ 'LHIJR DQG -PSHULDO :RPHQ VWOMWMVLQHVYV &HQWHU &OL



6PDOO %XVLQHYV
'LJLWDO 5HDG\

&RQQHFWLQJ HQWUHSUHQHXUV VPDOO EXVLQHVV RZQHU'
DYDLODEOH RQ WKH 9HUL]RQ 6PDOO %XVLQHVV 'LIJLWDO 5
QDWLRQDO QHWZRUN RI ‘RPHQ V %XVLQHVV &HQWHUV C
FRPPXQLW\

SUHVHQW E\ WKH QXF

2YHU VPDOO EXVLQHVVHYVY UHJLVWHUHG

HQUROOHG LQ DW OHDVW RQH FRXUVH
'RPHQ V %XVLQHVYV &HQWHUV UHFHLYHG IX
OI9HWHUDQ V % XVLQHVYV 2XWUHDFK &HQWHUYV

A}Yf" Z6OEpP}4EG}- ZY,»> ,>>>

$GGLWLRQDO LPSDFWV LQFOXRGH :WRHQRMIF KRAPXQLW
FRQQHFWLQJ HQWUHSUHQHXUV WR SHUVRQDOL]HG EXVLQ
FRPPXQLW\ UHVRXUFHV DOO DW 12 &267

UHFHLYHG SHUVRQDONMRLDO . .- QHZVOHWWHU
EXVLQHVV FRDFRHGLD IROORZHWYEVEFULEHUYV

“7KH DFFHVVLELOLW\ RI WKH RQOQQGH®BB

EXVLQHVV VXSSRUW DOORZLQJ RKOF OM

QHHGHG ZKHQHYHU LW ZDV FRQYHC
'DQHWWH 1\XJHQ O0DU\ODQG :RPHQ V %



$GYRFDWH &ROQ
(QIDJH

JURP % & LQLWLLDWHG DQ LQQRYDWH GHPRQVWUD
$GYRFDWH &RQQHFW (QJDJH $&( $ & ( DLPHG WR HPS
EXVLQHVV WR DGYRFDWH IRU SURJUDPV DQG SROLFLHV WI
IDFHG E\ ZRPHQ DQG PLQRULW\ RZQHG HQWHUSULVHG 7K}
WUDLQHU PRGHO IRU :%&V WR UHFHLYHG WUDLQLQJ WKDW
EXVLQHVVHV LQ WKHLU FRPPXQLWLHYV

SURJUDP -PSDFWYV

e 2YHU VPDOO EXVLQHVVHV UHFHLYHG DGYRFDF
. 'RPHQ V %XVLQHVV &HQWHU VWDII WUDLQHG
. VPDOO EXVLQHVVHVY HQJDJHG ZLWK D SROLF)\

7RWDO —-QYHVWPHQW

66
$IWHU SDUWLFLSDWLQJ LQ WKH $GYRFDWH &RQQHFW

HPSRZHUHG WR KHOS P\ FOLHQWY QDYLJDWH DFFHVV W
FRQFHUQV DQG UHODWLRQVKLS PDQDJHPHQW ZLW
5DFKHO :HEEHU &HQWHU IRU :RPHQ V (QWUHSUH



IDWLRQDO :%& F
([FHOOHQFH

7KH SULPDU\ REMHFWLYH RI WKH 1DWLRQDO :RPHQ V %XVL
'"HVLIQDWLRQ LV WR UHFRJQL]H RUJDQL]DWLRQV WKDW GH
RI WKH PLVVLRQ YLVLRQ DQG YDOXHV RI WKHLU :RPHQ V
WKH JUHDWHVW RXWFRPHV IRU ZRPHQ RZQHG EXVLQHVVH\

7KH LQDXJXUDO 1DWLRQDO :%& RI ((FHOOHQFH SURJUDP Z
JRXQGDWLRQ 2YHU D VHULHV RI PLOHVWRQHV :%&V ZRUN
LPSDFW DQG HYDOXDWLRQ FXVWRPHU MRXUQH\ DQG GHY

SURJUDP -PSDFWYV

e RPHQ V %XVLQHVV &HQWHUV JUDGXDWHG ZLWK :%& F

e S5HSUHVHQWDWLVRDWHRWP LQ WKH LQDXJXUDO SURJUDP

e $VVRFLDWH $GPLQLVWUDWRU IRU 6%$ ODUN ODGULG DQ
2IILFH RI :RPHQ %XVLQHVV 2ZQHUVKLS &KULVWLQD +D(
FHUHPRQ\

TRWDO -QYHVWPHQW

66 SDUWLFLSDWLQJ LQ WKH :%& RI (([FHOOHQRHPRVRIUPPDKDIWM XEH HQRS R C
WLPH DV D :%& GLUHFWRU 7R KDYH D GHGLFWWH R ¥I3DB W IWRR) W [ S\
H[SHULHQFH DQG HYDOXDWH \RXU SURJUDP HIIBFWRY M QWK BDROR]

LQYDOXDEOH 7KDQNV WR WKLV SURJUDP RXR ¥FHBPMMHWNVFRQWELHINKWM M

HOWUHSUHQHXULDO HFRV\VWHP DQG - IHHO PRWKDSO MY HRUGEIHQ RARI

WKDQNIXO IRU WKH KDUG ZRUN RI WWHKS$%4ERVWRXQGDRWLRY IRU WK
WKH LQDXJXUDO SURJUDP

$XVWLQ *REOH 'LUHFWRU 5($&+ :RPHQ V %XVLQHVYV



+23( :RPHQ RUJ ZDV FUHDWHG WR FRQ®HWFWVRRWKI
QDWLRQDO QHWZRUN RI :RPHQ V %X QBVODE&RQWH
+23( :RPHQ RIIHUV UHVRXUFHV H G XMDX\QLRWDL HAD SOLQ\C
UHIHUUDO VHUYLFHV WR :RPHQ V %XVLQHV

o QHZVOHWWHU VLIQXSV
o EXVLQHVV FRDFKLQJ UH’
. ZRPHQ
P S D I: WV PLQRULWLHYV
o =Y VWDWHV UHSUHVHQV
o 6RFLDO PHGLD IROORZ|

s

= 1R &RV W 7
%XVLQHVV &R $FFHVV WR &D «RPPXQLW\ —

%XVLQHVV PHQ
DFURVV WKH FR
SURYLGH IUHH V
EXVLQHVV FRDFKYEEN
IURP LGHD WR JURX

*HW FRQQHFWHG WR “i{f SDUW RI WKH—=
DYHQXHV RI FDSL +23( :RPHQ QHWZRUN
\RXU EXVLQHVV OL ZoW < RYHU ZRP+
JUDQWV DQ VHUYHG HYHU\ \HDU

+(//2#+23( :20(1 25* 1@ +23(72:20(1



SSVNLOOLQJ *UL
SURJUDP

'HVLIQHG IRU VPDOO EXVLQHVVHV WKDW LQWHQG WR WUD
WKLV JUDQW SURJUDP RIITHUHG E\ $$53 )RXQGDWLRQ ZlI
SHU HPSOR\HH IRU WUDLQLQJ SURYLGHG WKH JL

SURJUDP -PSDFWYV

$:%& UHFHLYODHSGOLFDWRPQV HQWLWLHY VHOI GHVFL

VPDOO EXVLQHVVHYV

¢ S HSUHVHQWDWLR®SORPHHY DJHG DQG RYHU ZLO(
EH WUDLQHG

e *UDQW UHTXLUHG DQ KRXUOSHW KRKXDVRIURPRUH

e $ OLYH HYHQW ZDV KRXMV/HR® Z$ WIK RMWR : % &

SURPRWH DQG UDLVH DZDUHQHVYVY RI WKH SURJUDP

7RWDO —QYHVWPHQW

6LQFH WUDLQLQJ FRVWY KDYH LQFUHDVHG PR
WKDQ IROG

7KH DYHUDJH FRVW RI WUDLQLQJ DQ HPSOR\HH LQ WK
LQ ZDV UHSRUWHG DW FRPSDUHG WR L

LQ DQG LQ

'"HPRJUDSKLFV RI WKRVH ZKR DSSOLHG

. DUH ZRPHQ RZQHG
. DUH PLQRULW\ RZQHG
. DUH PLQRULW\ ZRPHQ RZQHG

o DUH YHWHUDQ VHUYLFH GLVDEOHG RZQHG



RDUG RI '"LUHF

SREHUWD OF&XOORXJK &KDLU 1RUWK &DUR
.ODVVL 'XQFDQ 6HFUHWDU\ /RXLVLDQD
$QQH )O\QQ 6FKOLFKW 7UHDVXUHU 3HQQV\(
1LFROH /LDWRV OHPEHUVKLS &KDLU 2KLR
*ZHQ 3RNDOR +DUW &DSDFLW\ %XLOGLQJ &KDL
&LQG\ 5DPRV 'DYLGVRQ *RYHUQDQFH &KDLU
5XWK *DUFLD &RUUDOHYV &DOLIRUQLD
&KULVW\ 'DXHU 1RUWK 'DNRWD
6KDUD *LEVRQ 9LUJLQLD
ILNNL +DKQ 1HZ <RUN
.DWW\ —EDUUD &DOLIRUQLD
BRSKLD .DQDDQ &DOLIRUQLD
ODU\ $QQH 3HWULOOR &DOLIRUQLD
.DWKU\Q 5XGORII )ORULGD
5DQD 6KDQDZDQL 1HZ -HUVH\




7KDQN <RX 3L

$$53 JRXQGDWLRQ
i $'3
$PD]RQ
%L] &UHGLW —-QF
W &HQWHU '\QDPLFV
&ORYHUOHDI
'XWFK %URV )RXQGDWLRQ
W (ZLQJ ODULRQ .DXIIPDQ RXQGDWLRQ
([SRUW —PSRUW %DQN RI WKH 8QLWHG 6V
JHGHUDO 'HSRVLW -QVXUDQFH &RUSRUD
W *URZWK:KHHO
*URZ :LWK *RRJOH
*XVWR
~QWXLW 4XLFN%RRNV
W —QYHVW LQ :RPHQ (QWUHSUHQHXUV &ODX
-3 ORUJDQ &KDVH &R
W ODVWHUFDUG
OF'RQDOGYV
1IDWLRQDO :RPHQ V %XVLQHVV &RXQFLC
2XWUHDFK 6\WWHPV 1HRVHUUD
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